
Endpoint Solutions

Working in partnership with



Connect and communicate
no matter where you are or
what device you are using.



Inter-Tel Endpoints

Basic to advanced functionality: The complete range of endpoints covers features for users who require just the basic 

operation of a telephone, to the more advanced users who need extended functionality and access to more powerful features 

such as Computer Telephony Integration (CTI), Interactive Voice Response (IVR), Unified Messaging and much more.

Solutions to fit your business: Many organisations 

have widespread business landscapes, extending far beyond 

the main office with the onset of telecommuting, remote 

workers, satellite offices and warehouse facilities. Inter-Tel 

can help cultivate your dynamic business environment with its 

collection of feature-rich endpoint solutions.

Inter-Tel's endpoints are exclusively designed to empower your 

resources, while maximising the return on your converged 

communications investment. Whether you require IP-based 

phones, digital office phones, or software-based phones, Inter-

Tel's suite of endpoints delivers the flexibility your organisation 

needs for onsite employees and remote users to perform their 

functions with continuity.

Shipton Communications offers a diverse and comprehensive range of Inter-Tel endpoints to cater for even the most 

demanding communication solution.  As technology evolves people are changing the way they communicate and

Shipton constantly strives to deliver the latest technological advances to the desktop.



One touch feature access:  The 8560 Executive endpoint 

utilises a powerful menu interface.  The large six line by 16 character 

display leads you effortlessly through system features and capabilities.  

One touch access either from the screen menu or the programmable 

feature keys to:

Voice mail

Internal/external directories

Missed/Dialled/Received call lists

Do-Not-Disturb (DND) settings

Call forward settings

Versatile endpoint solutions: Inter-Tel's endpoints provide the same feature access and functionality across the full 

range.  Whether users have a desk endpoint, a softphone running on their laptop, or a wireless endpoint, the extensive array of 

features provided by an Inter-Tel solution can be accessed through the same screen-based menus, feature codes and fully 

programmable feature buttons.

Mute

Speed Dial

Redial

Conference

Transfer

And much more...

Menu access on the 8560

Intelligent Directory Search: 

Quickly search through internal or 

external directories via the 

alphanumeric keypad.  The directory 

will predict matches as they are typed.

CLI presentation on the 8520

Programmable feature keys

Access call logs:

Missed, dialled and received 

call logs can be searched 

quickly and easily.

Feature Access & Functionality



Location, location, location: Today's dynamic communications landscape requires multi-device options - from desktop 

phones to handheld PDAs, laptops and wireless endpoints.  Inter-Tel extends its market leading applications performance to its 

wide range of flexible, mobile and easy to use communications endpoints. Regardless of location, the user has the same 

functionality and access to system features as if they were at their desk in the office. 

Multi-protocol desk endpoints: The S8622 

Standard and S8662 Executive multi-protocol 

endpoints are designed to operate on converged IP 

networks, such as the internet and corporate 

LANs/WANs in order to facilitate flexible working 

and remote office applications.  Additionally, SIP 

mode enables IP endpoints to interoperate with 

third-party SIP solutions.

Communications on the move: Desk phone functionality 

is available wherever there is a link to the Internet. The S8602 IP 

Softphone shares the same features and functions as a 8660 

Executive IP Endpoint but are accessed via the user's laptop or PC. 

Go Wireless: Providing mobility for busy office professionals, 

the S8664 and S8665 wireless endpoints enable users to access 

Inter-Tel's extensive feature set within the 802.11 network of their 

enterprise. These endpoints offer superior voice quality, extended 

talk time and soft-key feature access.

Also allowing users to stay connected to the enterprise while 

mobile is the S8601 SIP PDA Softphone.  Users can access all 

system features via Pocket PC within a 802.11 wireless network.

Session Initiation Protocol (SIP):
Designed to provide interoperability and enhanced 
services, SIP connects a wide variety of multimedia 
endpoints and applications together in a standard format.

S8664 Wireless
Endpoint Screen
Menu Access

Multi-protocol & Wireless
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